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Signing in
* Go to your start menu (or desktop shortcut) and click on the TN3270 Plus.

@] TN3270 Plus

* Enter the company code for the cruise line you need to access.

HA: Holland America Line Production Environment
o HAQ: Holland America Line Test Environment
o TSTHARES: Holland America Line Dev Environment
o SB: Seabourn Production Environment
o SBQ: Seabourn Test Environment
o TSTSBRES: Seabourn Dev Environment

= ey rouses - sz o 74

Host Edit View Setup Macros Language Help

+IE BEE e S FrrEr (T2 3
Welcome to the World's Leading Cruise Lines Information Network
http://www.worldsleadingcruiselines.com

Production company code
Training
QA/Testing

TCPOQNG61 172.21.104.89

1[A} POLART |2 POLAR2 | 3: POLAR3

Connected to mainframe peb port 4923 8 mnss 0000063 1631 TCPOQN61 NUM

NOTE: Webtst and Webdev are usually pointing to either the test or dev POLAR environment.
POLAR is owned and maintained by PCL, and they are able to refresh these environments at

their discretion.

* Enter your user ID & Password, Press Enter.

System Sign—On
Holland America Line

Valid Company Codes: HA
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You will be taken to the Cruise Consultant menu which is essentially the POLAR landing page. In
the Function: field, depending on your access level, you can enter any of the functions

displayed on the page and be taken to those screens.

Cruise Consultant

Add Booking

1Help 2Keys 3End 4PAD bRefresh 6IR /Back 8Fwrd 9Swap lOLeft 1l1Right l2Cancel
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Quick commands

* F1-HELP! Placing your cursor over a field and pressing F1 will display basic information
regarding what the field is meant to contain (NOTE: Not all fields have a help menu...which is not
always ‘helpful’)

* F7—scrolls up

* F8—scrolls down

* F9-—Toggles to a second POLAR screen, independent of the current screen you are using, type
Menu to reach the main Cruise Consultant menu. To return to the first POLAR screen, press F9
again.

* F10 —scrolls left

* F11 - scroll right

* F12 - At any time you can return to the page you previously were on by pressing the F12 key.

* CSSF —sign out
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Viewing an Existing Booking

Locating a booking for a past, current, or future voyage

1. Cruise Consultant - Menu screen
* (Atanytime you can return to this screen by typing ‘menu’ in the command line at the top of
the page, and pressing enter.)
* Inthe Cruise Consultant Menu screen enter DBOK (Display booking) in the Function field, Press
Enter.

Booking

Function:

lHelp 2Keys 3End 4PAD LbRefresh 61IR /Back SSwap 10Left 1lRight l2Cancel
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2. Travel Agency screen
* Press Enter again to bypass this page.

Travel Agency

contact name: Wl

Enter one of the following Travel Agency identifiers:

Phone :

ARC/IATA/ABTA:

CLIA:

Name :

Agency ID:
PostC

Country:

3. Booking Search screen

* Enter the existing booking number in the Booking # field, Press Enter. (If you do not have a

specific booking number, and have a ship and sailing date or a voyage number, these can also be
entered on this screen to locate a booking.)

Phone :
Agency #: IATA/ABTA:

ENTER: Booking #: MN6WHW

Ship Code: Sailing Date: (

Vovage:

Last Name: Initials: Title:
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Locating a booking using a voyage number

1. Booking Search screen

Enter the voyage number in the Voyage: field, Press Enter.

DBOK Booking Search

Address:

Phone

Agency #: IATA/ABTA:

ENTER : Booking #

Ship cCcod Sailing Date: ( Voyage

Last Name Initials: Title

2. Booking List screen

Scroll thru the Booking List to locate the guest name you need, enter an S (select) in the field

directly to the left of the guest’s last name and press enter.
5 0 s 2 -+

Host Edit View Setup Macros Language Help

+3E B2E R BB B & Frifr [1)2 3

Booking List

[nlnlalinln

nlindnl
PHEEBEBRERR

o
I

PRERRRRRRRP

[

VQE3IGVK
VNHLXP

) S ¢

JACK
NAMECHANGE

1[A] POLART | 2: POLAR2 | 3: POLAR3|
e o Taikame peb po 5923 8  1mxsis 0000063 3603 TCPOQMSS NUM
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3. Booking - Basic Information screen

DBOK S Basic Information

—> M = MORE :

Product: D610 /03JAN1G6 /00 EURODAM/ FLL1—-FLLZ2 Booking #: VNG6WHW

tat: B Cat ™M ab: 711 H Loc: 1 curr: U Fr FLL1 To FLLZ2
Days Out Today:

Open: O7MAY1l5 XML BH ] Dep Chged: O UN15 I, BH

Time: 1 48 c o/T Hist:

Booking Agency: DIRECT Agency #: DIR T
Contact: IATA/ABTA: Phone ( 000—-0000
CLIA:

Primary Agency: Agency #:
IATA/ABTA: Phone:
CLIA:

Last Name Sufx = i U

Din Comment
Land Bed
Htl Smoking: N

Link ID:

Upsell Notification Sent: Dining Availability
A1 S Status
Past Pa "R ea Days Loyalty Level 2 up pN
1 . UP
o7 o)

NE T RME D

1l4Far 15Lst 16 17AaAir 18BItn 19Doc 20 21Rcp 22Hst 23DSPA 24TWID

NOTE: Navigate to additional pages by using the functions on the command menu; pressing F2
will display additional commands

I lHelp 2Keys 3End 4PAD SRefresh 6IR 7Back 8Fwrd 9Swap 1l0Left 11Right l12Cancel I

13 14Far 15Lst 16 17Air 18BItn 19Doc 20 21Rcpr 22Hst 23DSPA 24TWID
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Viewing the Booking Pricing Summary

3a. Pricing Summary screen

B 1/A): POLARI - TN3270 Plus 3.
Host Edit View Setup Macros Language Help
4 BB R BB & FrRfr (A2 3

Y

Name

T16/007—
Ins
zZzZU

Pricing

WW/EURODAM/ FLL1 —FLLZ2
1
cc

crp
Hom Aixr
™~

~N

Summary

Loc
Gwy AF

B
curr: U
APO

£ Refund:
13BIn l14Man 15Lst 16GST 17Air 18BItn 19Doc 20Com 21Rcp 22HSt 23Ref 240BC
4 muss

2 POLARZ | 3: POLAR3,

1[4} POLART
Connected to mainframe.pcb port 4923

0000343 0206 TCPOQMS8

NUM
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Viewing Booking History/Notes

View chronological changes made to the booking as well as any notes entered by users in other

departments

3b. Booking History screen

F22Hst (Shift + F10) from the Booking Basic Information screen or Pricing Summary screen

DBOK

Product

D610/03JAN1G
Booking: B

CLA

Func Tas
RCV
From| To:

O3JUN1S
EMERGENC

XRCV

JUN1S £
MITGRATION

UN15 15
U

O JUN1S5 15
IMMIGRAT

O2JUN1S
IMMIGRATION

10:=
\"T T ON

12MAY1S
IMMIGR

12MAY1S 09
IMMIGRATION

O7MAY1S 15:
From| To: 1,505.7¢
O7MAY1S5 15:

| 0O

AVAL X v
From| To:

AVAL XRCV O07MAY1S5 15:

13Bin l14Far 15L.st 16

/007 —
MR A

INFO ADDED

54 QHWS ™ML,
SDE P2z

54 QHWS XML
INE ADDED

54 QHWS XML,
INFO ADDED

QHW
INFO

ADDED

QHWS XML BH

I 0.00

48 QHWS XML BH
0000

XML, BH

17AaAir 18BItn 19Doc 20

Booking History

WW,/ EBEURODAM/FLL1—-FLIL
Number

MORE :  +

VN SWHW Origin: BH

Field Name
RATTON INFO
EMERG CONTACT INFO

SENGER DATA (2)
IMMIGRATION
IMMIGRATTI

ITMMIGRATION

IMMIGRATION

BALANCE DUE

OPTION DATE

IMMIGRATION

21Rcpp 22Hst 23Rev 24




