Polar Basics

Viewing Voyage Information
* DVOY (Display Voyage)
* Displays specific information related to a particular voyage
e Enter DVOY in the Function: field, Press Enter

Function:

lHelp 2Keys 3End 4PAD HbRefresh 6IR /Back 8Fwrd 9Swap lOLeft 1lRight l2Cancel

1. Voyage Input screen

* Enter the Voyage number or the ship and sailing date, Press Enter

Voyage Input

Sailing Date:
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NOTE: For a list of POLAR ship codes, move your cursor to the Ship Code field and Press F1 Help

Voyage Input

vVovage :

Ship Code: Sailing Date:

DVOY Display Vovyvage

D610/03JAN16,/007 —CWW,/EURODAM/FLL1—FLL Days out Today:
Authority:

Ship Code concile Flag

From Port T, Spa Version AVAL by Zone/Deck:
Ajir Available: Best Buy Available
No Optn Ext/Grace Age Level Difference

Embarkation Date T A N BofA Payment

O ursio
Distant Foreign Port Ba Currency:

ontract

ITtinerar Payment Reguired:
GDS /WEB = ruise Typ

Pxr rui > Pa t Lette oy bl i

Activate ERS Lite Report Code

ANCELLATION

Include/Exclude Countxr

13RtL,. 14Ttn 15Meal 16Grpp 17AirA 18UFAR 19Pkg 20Doc 2lActg 22Hst 23Prev 24Next|

NOTE: This screen is mainly useful for quickly finding the Web Itinerary for a specific voyage that

corresponds with the web itinerary code we use for our website.
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Viewing a Voyage Itinerary

2a. Voyage Itinerary screen
*  F14ltn (Shift + F3) from the Display Voyage screen

DBOK Voyvage Itinerary

Product: D610/03JAN16/007—CWW/EURODAM/FLL1—-FLLZ2

Itinerary

Flo
04JAN16 MON
i

ayman
REQUIRED

Evening attire: Formal: Semiformal :
Remarks:

13Agy 1l4Pasx 15 17L.nk 18 Imm 19s5sSwv 20

AT

DEPART

O100P
OoAM

DEPART

DEPART
DEPART

DEPART

™M

:00PM

OoOPM
ooPM

ooPrPM
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Creating a new booking

To check the stateroom availability on a voyage or to make a booking

(IF YOU ARE MAKING A BOOKING PLEASE ALWAYS ENSURE YOU ARE IN THE TEST

sultant

Booking

Add Booking

Cruise Consultant

Booking

Function:

lHelp 2Keys 3End 4PAD LbRefresh 6IR /Back 8Fwrd 9Swap lOLeft 1lRight l2Cancel
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1. Travel Agency screen
* Enter your name or initials as the Contact Name

* Enter the phone number of agency ID for a test agency, Press Enter

Travel Agency

Enter contact name: =

Enter one of the following Travel Agency identifiers:

Phon 454—-1600
ARC/IATA/ABT

CLI

for 4direct booking or 'N' for new agency:

2. Travel Agent List screen
*  Press Enter to bypass the Travel Agent List screen

Travel Agent List

HOOKER AVENUE TRAVEL

3. Sailing Search screen

* For abroad search, enter info into the following fields. This info will vary depending on the
need for the test booking.

* Home/Air/Gateway

* Stateroom Type: “O” (Open)

* Occupancy ( enter anything between 1 and 5)

* Voyage ID: POLAR voyage code (you could alternatively enter a ship + sailing date in lieu of a
voyage code. There are many ways to narrow down the search for a specific cruise.)

®* Press Enter

Association

IATA/ABTA: 0O0C 5 IATA/ABTA:
ch Paramete

me /Air/Gatwy :

Past Pax:
Campaign ID:

Share

OoOffer
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4. Availability by Voyage screen
* The voyages that appear here are the voyages that most closely match the criteria you entered
in the previous screen

®* Press Enter

Availability by Voyvage
B

Selection/Voyage: B&10

15CITtn 16 18Route 19 22DAGY 23
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5. Category Pricing - Best Buy screen
* Displays all stateroom categories w/availability based on promo code. (NOTE: If the agency you
entered has a group on the voyage, you will see an additional column on this screen.)
* Enter 1inthe column field
* Enter the stateroom category you want to book in the Cat: field
* Press Enter

VN Category Pricing

APO

Information
Fnl Fax: z S > Clo < Alc:

Dining:

Auto—Add:

Min Infant Age: O6M
oeM — ooz A 003 —

Adjacent Cabins:
2 Home/Air/Gatwy: SEA N

15CItn 16DPRO 17 20Deal 21FOpt 22DAGY 23BBuy 24




Polar Basics

6. Promo Remarks Recap screen(s)
Enter Y then Press Enter

AVATL, Promo Remarks Recap
B

D610/03JAN16 /007 —CWW/EURODAM/FLL1-FLLZ2

Effectiver: 0Ol1JaAaN14 Shut Off:

DINNER
150 DC

Remarks Recapped:

22DAGY 23

NOTE: There may be multiples of these screens. Any itinerary changes, terms & conditions for
applicable promos, or special alerts will appear here.

7. Pricing Detail screen
* Press Enter (there are modifiable fields on this page, if you need to remove air fare or transfers
from the booking)

= Pricing Detail
B
007 —CWW/EURODAM/FLL1—-FLLZ2

Air Gatwy Age XFR mo. Deals Included
™ AD n Kz

category: v
Confirm Minors cing:

AIR EM IS NOT AVAILABLE AT THIS TIME

13Catg 14BItn 15CItn 16ECC 17 18RoutelS 22DAGY 23




8. Suggested Up-Sell scre

* Press Enter to bypass

Product

Select NEW CATEGORY,

Ccurrent Categ

FOR ONLY

820 .00

New Category:

ry:

520 . 0O
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en

Suggested Up—Sell

D610/03JAN16/007 —CWW,/EURODAM/FLL1—FLL2

Price or Press

979 .00

RUISE—TOUR,
v
more, ( 74 .28
MOVE TO T NATURE

117 .71

MIDSHIP C

rer day)

UITE W/ O

per day) vyou
UITE

per
w/

day) vyou
NEPTUNE

19RSum 20

yvyou can book
MORE

can
LOUNGE

ENTER TO CONTINUE

category
PACE

ategory

j=}

ategory

9. Cabin Selection screen

* Press Enter (or enter another stateroom number from the list and Press Enter to select that

stateroom)

Product: D610/
Category/Cakin
Position/Feet
Berth
Bath/Window
Cabin notes:
Docmnt Note
Docmnt Note

Location:

tegory/Cakbin
Pc ition/Feet:
Berths:
Bath/Window
Cabin notes:
Docmnt Note
Docmnt Notes 2

abin
Position/Feet:
Berths:
Bath/Window

Location:

Adjacent To
Hold cabin (s)

AVAL Cabin election
B
AN16/007—CWW,/EURODAM/FLL1—FLLZ2
Y
MID s k sag £t
QUEEN / TWN OFA+PULLMAN
/ TUB /WINDOW /WINDOW
HOWER

R 173 £t
B/ TWN OFA+PULLMAN
WER/TUB/WINDOW
HOWER

ft
B/ TWN SOFA+PULLMAN
SHOWER/TUB/WINDOW
BATH/ SHOWER

¢

OFA+PULLMAN

HOWER/TUB/WINDOW /TUB/WINDOW
ATH/

Masx Distance:
Age

15CITn 16 18Route 19DCAB 20

Voyvage total avl

Staff:

21T.st

MORE —+
+

g £t
SOFA+PULLMAN
/TUB/WINDOW
HOWER

MIDSHIP

OB/ TWN +PULLMAN
HOWER/TUB/WINDOW
BATH/ SHOWER

T2 sqg
QUEEN/TWN W/ SOFA
HOWER/TUB /WINDOW

Wheelchair acces

22DAGY 23
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10. Create Booking screen
* Enter the following required fields for each guest to proceed with making a booking
* Last Name
* First Name
* Title (Mr/Ms/Dr, etc.)
* S (M(ale) or F(emale)
* Bed (K(ing), Q(ueen), T(win)
*  Press Enter (you will not be allowed to proceed if you have missed any required information,
your cursor will move to the field that needs to be completed, and it should highlight in red)

ABOK Create Booking
B
JAN16 /007 —-—CWW/EUROD /FLL1-FLLZ2
Grp: I 1 Curr: USD

king Agency: HOOKER AVENUE TRAVETL Agency #:
ntact: B IATA/ABTA: 3 Phone:
S B
Primary Agency: VACATION.COM Agency #: 0O
IATA/ABTA :: 00027958 O ) 740—4100
Last Name Sufx First Name Middle E i O I Birth Dte

Table Size: Dining
Land B
Phone : Hotel Smoking:

Link ID:

Dining Availability
A1 =

13Voy l4Cat 15Itn
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11. Pricing Summary screen
* PressF21

JAN16/0 O Booking #:
Ccab = SO0S 1 Fr: FLL1 To:
> Promotions

Product D
= ~ot oz
Name

Tot Lndx Penalty:
o.o00

NOT AVAILABLE AT THIS TIME
o.o00

TEM IS
0.00 Agency Refund:

13BIn l14Man 1S5Lst 16GST 17Air 18BItn 19Doc 20Com 21Rcp 22Hst 23Ref 24add

12. Booking Confirmation screen
* EnterYin all fields

®* Press Enter

CBOK Booking Confirmation
=

DAM/FLL1-FLLZ2
curr

Booking #:
Fr: FLL1 To
Days out Today
Chged: 1 JUNL S
Hist:

sShip Name
Rte Sec: 26 % B z Booking Agency Contact:
IATA/ABTA 5472

Primary Agency
IATA/ABTA: OOO

Dining: statu
Packages/Transfers
FE FLL AIRPC
SHIP/

Fare Details
EERS

€) (¥/10) Docs Xmit
Booking Dispute: Reason:
IETRAVELGZ TET

NOT AVAILABLE AT THI

omp Ra

13BIn l14Far 15Lst 16GST 17Air 18BItn 19Doc 20Com 21CREV 22Hst 23 24add
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Congratulations you have made a booking! The booking number is found in the top right hand
corner of the screen.

Booking Confirmation
B
Booking
Fr: FLL1 T FLL
Days out Today:
Chged UN1S5 HAO1O0S

Booking Agen
IATA/ABTA: 3
Primary Agen
IATA/ABTA: O

Booking Tota
Fare: 1

WL :
Air Gwy AF

~N
N

Deposit:

Balance ,211 -
Cancel Fee Schedule
1s

Upgrade (Comp (¥ /1)
Shores: Dispute

AIR

13BIn 1l4Far 15Lst 16GST 17Air 18BItn l19Doc 20Com 21CREV 22Hst 23 24Aadd




